June 19, 2010

Mr. Ryan R. Gummer, President
secure Foundations Systems, Inc.
Fost OMfice Box 1796

Ocala, Florida 34478-1796

Dhear Mr, Gummer:

We found out this past summer, May 2009, that “somet hing™ was happening to our home that the
Lord gave us. When we called owr insurance company and all paper work was completed, they
gave us a hist of foundation specialists and were told to get three quotes. We got the bids and
read over each one. Since we have never been through anything like this before, we were
apprehensive to say the least, we prayed and asked the Lord 10 give us who would do the work
and be trustworthy. Your office sent Mr, David Toler, Senior Remediation Consultant, to our
home to speak with us. And after meeting him, we knew the Lord wanted Secure Foundations
Systems 1o do the work,

The week of Thanksgiving 2009, your Grouting Crew began prepping the house, Evervday, the
crew was down to business, but always had 8 smile and was ready to answer any and all
questions precisely and professionally. The crew made sure to clean up every day when they
finished, even if night had fallen. The crew finished around mid-December 2000,

At the end of January 2010, the Under Pinning Crew began their process. We found that the
crew was 1he same as the Grouting Crew, down to business, always smiling and willing to
answer any and all guestions precisely and professionally and always cleaning up everyday no
miatter what time it was. By the end of March, you had finished the foundation work and
everything under our home was secure.

We are now in the process of getting the inside and outside of our home fixed and we fre
excited. One of our neighbors said, “Well, you will never be able to sell your home now since
evervone knows you have had a sink hole under it We tho ught about that statement and
remembered that one of your men had told us, “well when we are all finished. this house isnt
going anywhere, it 1S built on a rock =, And the gentleman was correct, We told the neighbor,
we were not interested in selling our home, The Lord had gave it to us and had placed it on a
Rock. The Lord truly brought us theough the flood, pulled us out of the pit and placed us on a
solid rock.
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So. please accept this letter of appreciation to you and your people for allowing the Lord to use
you by making our home stab]e and “secure” and affording us the opportunity to meet you and
your staff. We do have “g story to tell” all our grandchildren and great grandchildren to come.
May God continue to Bless you, your staff and business.

,@ W /
Arthur G. & Marie E. Burnley
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