September 30, 2011

Jim Alexander & Ryan Gummer

Secure Foundation Systems

Jim & Ryan:

Just a brief but sincere thanks for the fine job your employees performed in remediating the sinkhole
damage to my dwelling. Their professional handling of all aspects of the job made a difficult situation
much easier to deal with. Job foremen Eddie, Derek & Joe and their guys were all hard working & very
conscientious.

Brianna Harker was simply awesome from start to finish. | could not have asked for a more patient,
knowledgeable nor professional partner for this difficult process. She gained my confidence from our
first meeting and only increased it as the process progressed to a satisfying end.

If you ever need a satisfied customer referral here | am.

Best Regards,

JimMitchell



