September 14, 2011

Secure Foundation Systems, Inc.
Post Office Box 1796
Ocala, FL 34478

Mr. Ryan Gummer,

We wanted to take this opportunity to thank you for the service your team provided over the
past couple of months. We took our time in determining which company to use once we learned of the
possible sinkhole activity under our home. After screening the companies through our research we
decided to use Secure Foundation Systems. Although the experience was stressful, your team members
were able to answer our questions and ease our concerns.

From the initial meeting with Brianna, to the dealings with the crew members at our home, we
had a very pleasant experience. Everyone was polite, knowledgeable and respectful to the fact that we
were still trying to live in the home while the work was being completed.

We believe you have surrounded yourself with a great team and encourage you to continue
hiring good people. They are your ambassadors out in the field and can make or break your company!
Thank you very much for helping our family during this stressful time.

Sincerely,

Mark & Amy Brown



