BTATE ramm

&

IHSUEAMCE

Claudio Copat, CLU, ChFC, CASL

Providing Insurance and Financial Services E-mail: claudiof@copat-ins.com

1122 NE 36th Ave.
Ocala, FL 34470
Office: (352) 291 0222 Fax: (352) 291 0224

June 16, 2009

Secure Foundations Systems Inc
Attn. Mr. David Toler

PO Box 1796

Ocala, FL 34478

Dear David:

Just a quick note of appreciation to you and your team at Secure Foundations Systems Ine. for
the fine work done at our home.

The news of repairing our home from sinkhole damage was both overwhelming and
daunting, yet from the onset your team gave us the confidence of a positive outcome. You
walked us through the mediation steps, timelines and expectations. You shared with us your
team’s experience, commitment and professionalism. Everything worked out just as you
sand!!

We feel fortunate to have come across you and your company.

Thank you! For a job well done!!

Sincerely,
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Claudio Copat, CLU, ChFC, CASL



