Mr & Mrs James E Martinez

March 30, 2009

Secure Foundation Systems, Inc
5851 South Pine Avenue

Ocala, Florida 34480
Attention: Ryan Gummer, President — James Alexander, Vice President & General Contractor

Gentlemen:

When we learned that our home was affected by sink hole activity, We were struck with fear and panic. Our
home is a precious asset and has major importance in our life. We researched to find the best organization we would
trust with the remediation of our home, and spent weeks researching and checking references of companies that
offer the services needed to perform the work. After this diligent process we came to the decision to select your
company. We felt we could trust that your company would do the best job possible, to help protect our home and
we were correct.

On March 10®, the grouting of the home was completed by your organization. Your personnel lived up to all
our expectations and beyond. They arrived early every day, and worked continuously and arduously until late in the
day. They wore neat work uniform shirts, and arrived daily all together in a company vehicle. The workers and
their supervisors were courteous, efficient, and very hard workers. It amazed me and my wife how neat they left the
work site every day. All your equipment worked very well, there were no breakdowns. At the conclusion of the
job, the home site looked exactly as they found it at the inception of the drilling and grouting process.

We can highly recommend to anyone in need of your company’s services to seriously consider your company.
We know that when we chose your company to grout our home, we selected the best organization and people for the
job. Our first contact was your marketing representative Dave Toler, whose presentation very honestly and
accurately reflected what could be expected from your company. Then we met your supervisors Joe Summit, James
Alexander, Reed Summit, right on down the line to include all your drillers and grouting personnel, they were
exceptionally well trained and committed to provide the best job performance possible. Brianna, your office
manager was exceptional in coordinating and communicating with my wife and me.

We invite any person wishing a reference on your company's performance to contact us; we will offer the
highest recommendation possible.

With our sincere appm:iatiﬂn fora
Job very well done,

James and Sylwa Manmcz



